Craig S. Thompson

2160 58th Ave #268 Vero Beach, FL 32976
(305) 502-9564 ~ craig@easicomm.com

My extensive military background is the foundation of my civilian work experience making me an ideal candidate for technical
positions requiring customer service savvy, problem-solving, and working in a team environment.

Experience

11/2000 — Present: President and Founder — EASI Computers, Inc. dba EASICOMM: Independent on-site consulting services,
business-to-business IT Sales & Marketing, Procurement, Deployment, and Project Management. Specializing in website development, social
media best practices, SEO, and online marketing strategies. At my core I'm a product and systems integrator with in depth experience in cloud
technologies, and telecommunications. Services include delivering tech solutions for SMB including hardware/software systems installations,
repairs and upgrades, integration, networking and more..

03/2002 — 12/2010: Mortgage Broker — Your Best Interest Mortgage Corp.: Acted as an intermediary sourcing mortgage loans on
behalf of individuals. Daily routine included dealing with real estate agents, appraisers, and mortgage lenders, remaining trained and educated
on current market and law, and working closely with clients offering mortgages from a wide range of lending institutions.

02/1994 - 11/2000 Director of Sales and Marketing - MSTC, Scottsdale, AZ: Executed, Managed and Recruited National Distribution
accounts with over 1000 dealers nationwide. Duties included oversight of national advertising campaigns, industry news, and public relations
events via trade show events, publications, newsletters, and Internet-based web content. Managed sales staff, held weekly sales meetings, and
directed the business-to-business sales of financial property management and accounting point of sale systems and integrated access
control/security systems to high-end, commercial chain accounts nationwide. | began as a commissioned sales representative and was later
promoted to Sales Manager. | then created a position as Director of Marketing and sat on the company’s R&D advisement board.

02/1992 — 02/1994 Sales Manager - Preferred Technology Inc., Scottsdale, AZ: Conducted routine repairs, testing, installation, and
telephone support for electronic access control systems designed and manufactured by PTI. Attended R&D in the ongoing development of the
PTI Falcon series systems and traveled extensively to major industry trade shows.

12/1982 - 11/1988 Gas Turbine Systems Electrician - US Navy, Charleston, SC: In my decorated six-year term, | routinely received
3.8-4.0 evaluations (on a scale of 4.0.) Duties included the electrical/electronic maintenance and repair of [2] GE LM2500 Gas Turbine engines,
and [4] Stewart/Stevenson Diesel Generators, as well as their supporting and auxiliary systems. Ancillary duties included the management of a
40-man at-sea firefighting team. Honorably discharged with awards and commendations.

Education
Feb 2024: Semrush Academy
Mar 2002: Gold Coast School — Mortgage Licensing
Jan 1992: Feb 1994: Trident Technical College (Vocational) - North Charleston - SC - US
Sep 1987: LMET Leadership & Management Education & Training, North Chicago - IL
Apr 1987: Advanced Gas Turbine Systems Electrical Maintenance, North Chicago - IL
Jan 1987: Interim Basic Electronics/Electricity (BEE), North Chicago - IL
Feb 1985: Electronics C School Certification - Gas Turbine Electrical Plant Operations, North Chicago - IL
April 1985: Gas Turbine Systems Electrical Maintenance, North Chicago - IL - US
Dec 1984: US Navy Electronics A School Certification North Chicago - IL
Oct 1984: Propulsion Engineering Basics, North Chicago - IL
Dec 1982: Springdale High School - Springdale - PA - US

Skills: CMS experience in Shopify. Wix Expert Agency x 5 years with a focus on Hyper Local SEO and Review Management. All
versions of Microsoft Windows & MAC OS & relevant local and cloud-based applications ~ Intermediate/Expert; Office 365/Gsuite. Hardware
Proficiency ~ Excellent.Highly analytical and proficient in integrating technologies.

Languages Proficiency Level: English Fluent - Wide Knowledge

Current Career Level: CEO - Manager (Manager/Supervisor of Staff) Years of relevant work experience: >30 years

Work Status: | am authorized to work in the US.  Desired Status: Remote Home Office

Description of my perfect job: Assessing and evaluating the client’s needs and goals and applying my education, skills, and experience to
suit those needs.

Salary: Negotiable.

Job Titles: IT Consultant; Project Manager, Ops Manager, Technical Sales Rep, Product Manufacturers Representative, Website and SEO
Consultant.

Company Size: Small to Medium Industries: B2B Sales & Marketing, Technology; Retail, Office, and Administration

Locations: Vero Beach, FL Willing to Relocate: No Willing to Travel: Negotiable

Associations: Member of the National Veteran-Owned Business Association, American Legion

Hobbies: Music Production / Singer/Songwriter
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7 OCT 1983

From: Commanding Officer, USS KLAKRING (FFG 42)
To: SA Craig S. THOMPSON, USN, 195-54-8868

Subj: Letter of Designation for Underway Replenishment/Restricted Manuevering
Ref:  (a) KLAKRINGINST 3500.1
1. In accordance with reference (a) and based upon your knowledge of the watch station

test both written/oral and observations of you performing those duties assigned, I designate
you as Lee Helmsman for Underway Replenishment and restricted manuevering.

. O. WAHL

Copy to: /./
Service Record
Navigator

.-




’ DEPARTMENT OF THE NAVY ‘

USS HALYBURTON (FFG 40)
FLEET POST OFFICE

MIAMI 34091-1485

1650
2 August 1985

From: Commanding Officer, USS HALYBURTON (FFG-40)
To: GSE3 Craig S. THOMPSON, USN, | |

Subj: LETTER OF APPRECIATION

1. During the period 19 June to 19 July 1985, USS HALYBURTON conducted
Refresher Training at Guantanamo Bay, Cuba. During the Refresher Training
period, HALYBURTON successfully completed an Operation Propulsion Plant
Examination (OPPE), Engineering Operational Readiness Evaluation, Final
Battle Problem, and all required at-sea and inport damage control exercises
and drills. These evolutions tested the material and training readiness of
HALYBURTON and were conducted under demanding conditions. Several months
of intensive preparation preceeded REFTRA events.

2. As a member of Repair V, you made a direct and substantial contribution
to the successful completion of Refresher Training. You demonstrated that
you have what it takes to complete rigorous, complex emergency drills and
exercises. Your many hours of hard work are recognized and appreciated.

3. You have my thanks and appreciation for a job well done. It is always
a pleasure to recognize a strong performer. Keep up the good work.

V2

R. K. PETERS
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COHMANDING DFFICER. USS HALYBURTON (FFG-40), FPO MIAMI 34091-1495

VSTERIES OF TKE ANCIENT OF THE DEEP

TO ALL SAILORS WHEREVER YE MAY BE: AND TO ALL UJALRUS,
HUSKIES, FOXES, POLAR BEARS, UJUHALES, MARTENS, REINDEER,
CARIBOU AND ALL OTHER UUIﬁC DENIZENS OF THE FROZEN

NORTHERN WASTES - 'GREETINGS !
Rhow ye, that on this 7th day of September, Nineteen

‘Hungred and Eighty Five at Latitude 66° 33" North and

“Longitude 27° 40' West there appeared within ‘our Royal
Domain, the United States Ship Halyburton (FFG-40). Be

it forever remembered that the USS Halyburton (FFG-40)
and Officers and Crew have been inspected by his Royal
Majesty Borealis Rex and his Royal Polar Bear and passed
on by ourselves and our Royal Staff; and be it known LBy
all ye Sailors, Marines, Landlubbers and others who may

be honored Ly his presence that;
i GSE3 Craig S. THOMPSON

having been found worthy to be nuMmbered as a trusty
BLUE NOSE, has been duly initiated into the Solemn
Mysteries of the Or¢ger of the Deep.

Verified by his Royal Servant:

R.K. Peters, CDR, U.S. Navy T O
Commanding Officer YV :

USS Haluourton (FFG-40) B v PSR =

{
NAVAE (lav, First, Middle) ‘
" THOMPSON, CRAIG STEVE [l ilumcuug?“‘o - i
) : -
#D.5. COVERMMENT PRINTING OPFICE: 1982-505-10618aas .0 11100 b ofie o (8K b @




Commander Battle Force Sixth Fleet

LETTER OF COMMENDATION

GAS TURBINE SYSTEM TECHNICIAN (ELECTRICAL) SECOND CLASS
CRAIG STEVEN THOMPSON
UNITED STATES NAVY

for service as set forth in the following
CITATION:

"For professional achievement in the superior performance of his duties
while serving as Main Propulsion Division Assistant Damage Control Petty
Officer in USS HALYBURTON (FFG 40) while deployed to the Mediterranean Sea
from 10 March 1986 to 10 September 1986. Petty Officer THOMPSON performed his
duties in an exemplary and highly professional manner. His superior ability,
devotion to duty and untiring efforts were instrumental in maintaining damage
control readiness and excellence throughout a variety of fleet operations.
His meticulous attention to detail and dedication directly resulted in no
discrepancies being noted in damage control during a Gas Turbine Mobile
Training Team visit. Petty Officer THOMPSON's exceptional professionalism,
superior performance and loyal devotion to duty reflect great credit upon
himself and the United States Naval Sgrvice."

AUZ, JR.
ited States




DEPARTMENT OF THE NAVY
USS HALYBURTON (FFG 40)
FLEET POST OFFICE

MIAMI 34091-1485

1420
16 January 1986

From: Commanding Officer, USS HALYBURTON (FFG 40)
To: GSE3 Craig Steve THOMPSON, USN,l |

Subj: AUTHORITY TO ASSUME THE TITLE AND WEAR THE UNIFORM OF
GAS TURBINE SYSTEMS TECHNICIAN (ELECTRICAL) SECOND CLASS

Ref: (a) MILPERSMAN 2230130

1. In accordance with the authority vested in the Commanding Officer by
reference (a), you are hereby authorized to assume the title and wear the
uniform of Gas Turbine Systems Technician (Electrical) Second Class, U.S.
Navy, effective immediately.

2. You will be entitled to a military identification card and all
privileges of the higher grade, e.g, clubs, messing, berthing, housing,
and parking, except entitlements restricted by law.

3. You will not be entitled to the pay or other allowances of a Petty
Officer Second Class until actually advanced.

fitis

R. K. PETERS

Copy to:
Service Record
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GAS TURBINE SYSTEMS TECHNICIAN (ELECTRICAL) SECOND CLASS
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COMMANDER, U.S.
USS MCINERNEY (FFG-8)

NAVPERS 1650/1 (Rev 681)S/IN 0106 LF 016 5006
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UNITED STATES SHIP
McINERNEY (FFG-8)

COMMANDING OFFICER USS McINERNEY (FFG-8) TAKES PLEASURE IN COMMENDING
CRAIG STEVEN THOMPSON

GAS TURBINE SYSTEMS TECGHNICIAN (ELECTRICAL) SBOOND (1ASS
UNITED STATES MAVY

FOR SERVICES AS SET FORTH IN THE FOLLOWING

"For professional achievement in the superior performance of his
duties while serving as Inport Emergency Party On Scene Leader onboard
USS Melnerney during Refresher Training at Guantanamo Bay, Cuba, fram 4
November to 8 Decenber 1987. Petty Officer Th on consistently
performed his demanding duties in an exemplary and highly professional
manner. Tasked with the enormmous responsibility to organize, train, and
direct the efforts of his fire party, Petty Officer Thompson exhibited
aggressive leadership ability, excellent judgement, and superb damage
control knowledge. As a direect result of his tireless, dedieated
efforts, Petty Officer Thampson's fire party achieved outstanding
results during the Operational Readiness Evaluation phase of Refresher
Training. Petty Officer Thanpson's exceptional performmance and
unselfish devotion to duty refleect great credit upon himself, USS
Melnerney, and the United States Naval Service."

Camanding Officer




DEPARTMENT OF THE NAVY
USS MCINERNEY (FFG 8)

FLEET POST OFFICE
MIAMI 34092-1466

From: Commanding Officer, USS MCINERNEY (FFG-8)
To: I I
GSE2 Craig S. Thompson, USN, | |

Subj: ASSISTANT ENGINEERING OFFICER OF THE WATCH; DESIGNATION AS

Ref: (a) MCINERNEYINST 5400.1
(b) COMDESRONEIGHTINST 3540.1
(c) MCINERNEYINST 3540.1
(d) Engineering Operational Sequencing System, FFG-7 Class
(e) NAVSHIPSTECHMAN

1. In accordance with the provisions of reference (a) you are hereby designated
as Assistant Engineering Officer of the Watch, for USS MCINERNEY.

2. You will familiarize yourself with the duties and responsibilities of the
Assistant Engineering Officer of the Watch as listed in reference (a). You
will operate the engineering plant as ordered in references (b) and (c). At
all times you will operate the engineering plant in accordance with good
engineering practice and you will take emergency action when required in
accordance with the casualty procedures of reference (d) and (e).

3. Congratulations on this significant achievement.

L

C -

Copy to:
Engineer Officer
Service Record
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This certifies that GSEZ CRAIG S. THOMPSON, USN

has successfully completed a prescribed course in

Fjﬂmi‘lrrﬁ{]ip, gﬂmmgrmvuf, @;humtiml, and Trainin
Leading Jetty Officer
(A-500-0034])
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